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Melbourne Cup 2019 Booking Terms and Conditions 

By purchasing a ticket you are agreeing to the following: 

 

All ticket sales are final.  

Tickets are non-refundable or exchangeable once purchased.  

This is an 18 and over event only.  

All ticket holders must present valid proof of ID upon entry.  

Each ticket holder must present a valid ticket whether on a phone or printed on the event day for 

scanning at the time of admission.  

A ticket purchased from a source other than Humanitix may not be recognised and could result in a 

guest being denied entry to the event. 

In the event that duplicate copies of the same ticket appear or are presented at entry to the event, 

Daniel San reserves the right to refuse entry to all holders of the duplicate tickets.  

Entry to event may be refused if our scanner cannot read the ticket on the day.  

Name changes are permitted, please contact us to confirm.  

Pass outs are allowed provided you have been wrist banded and ID has been checked in accordance 

with RSA.  

There is a strict no smoking policy within the venue. Should you wish to smoke you need to go to the 

allocated areas. Failure to do this may result in being removed from the event.  

Patrons who are intoxicated, under the influence of illicit drugs, inappropriately attired or behaving in 

a drunken way, disorderly or inappropriate manner will be refused entry or removed from the event.  

Daniel San reserves the right to cancel the event for any reason either before or during the event.  

No refund of the ticket price will be offered in any circumstance by Daniel San. 


